Question and answer about Yola website

	Hi Terry,

We are glad to hear that you wish to transfer your domain to Yola. We would like to ensure that the process is as simple as possible, but please don't hesitate to contact us for further clarification, if needed. We are happy to assist!

Transferring your domain to Yola involves three steps:

1. Unlocking your domain at your current registrar.

2. Choosing your hosting package, if you do not already have one.

3. Begin the transfer.


Please note: We currently only offer the facility to transfer .com, .net, .biz, and .org domains to Yola. If you do not have one of those domains, you can always point your domain to Yola.

Please take note of these important points, before you begin the transfer process:

· Your domain needs to have been registered for more than 60 days with your current registrar, for it to be eligible for a transfer.

· Make sure you can access the email address originally used to register your domain. Our domain registration partner, OpenSRS, will send a confirmation email to that address once you begin the transfer.

· You will need to get an EPP or authorization code from your current domain registrar. For steps for a few popular registrars: How to get the authorization code to transfer your domain to Yola.

· Check that your domain is unlocked. To find out if your domain is unlocked, look it up on http://www.who.is. If the Status is described as "OK", then it is ready for transfer. If the Status is "clientDeleteProhibited", then the domain is still locked and you should unlock it in your domain account.

· Please remember to remove Privacy from your domain's settings.

· During the transfer process, your domain will not be available online for some of the time. In the interim, we encourage you to publish your site to a yolasite.com subdomain. Once the transfer is complete, you can add your custom domain to your published site. Take a look at these two tutorials for more information: Publish your site to a subdomain and assigning domains.

Starting the transfer

1. Create a Yola account (if you don't already have one).

2. Log into your Yola account.

3. Click Domains on the top menu bar.

4. Then, under "Add a domain you already own", select Purchased a domain from another registrar? Transfer it to Yola!.

5. Click Transfer a domain.

6. Enter your domain name and select which site you would like it assigned to.


Transferring Process

After you have submitted your domain for transfer, the following will happen:

1. Our domain partner, OpenSRS, will send an email to the address you used to register the domain.

2. When you receive this email, please follow the instructions authorizing OpenSRS to transfer the domain. This is done to protect against fraudulent transfers.

3. OpenSRS will then initiate contact with your current domain registrar to transfer the domain. You will receive an email when the transfer is complete. It's important to note that the transfer may take up to 12 days to complete.

4. Once the transfer is complete, your domain will be listed in "Domains" in the Yola Dashboard.


Payment for the Transfer

The cost to transfer your domain is the same as purchasing your domain for one year. For example, transferring a .com domain to Yola will cost $11.95 for the year. For a list of our domain prices, click here: Domain Pricing.

I hope it helps! Please do not hesitate to let me know how it goes and if I can be of any further assistance.
Have a great day!

Kind regards,
Iryna

Visit our Support page for step-by-step instructions | Connect with Yola on Facebook | Follow us on Twitter | For the best user experience, Yola recommends Firefox and Chrome
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I have the website with Yola domain wildrosescavalierpedigrees.yolasite.com. I own the domain name wildrosescavaliers.com that I purchased from Go Daddy and have on a different website. I received a email notification 2 weeks ago from BubbleIT saying Our hosting platform is due to shutdown in 30 days. I would be interested in upgrading my free website to Bronze and transfering my domain name to yola hosting. How do I go about that? Terry




