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Mark T. Hazel                             

Objective

To obtain a position developing and supporting Windows XP, Windows NT computer, .NET and networking environment, including LAN and server administration and management as well as consultation. 

Qualifications

Microsoft Windows NT 4.0 MCSE with additional Certification in Windows 95. A+ Certified Technician.

· Currently providing Domain, LAN, server and desktop support for multiple departments at ITT Government Systems. 
· Over 30 years experience as a computer and electronics specialist

· Customer focused, team player with excellent communication skills

Experience

Desktop Support / Infrastructure Admin.  ITT GS Division

· Provided level 2 Support for ITT GS systems, including desktops, engineering workstations and test fixtures.

· Providing Operations and technical support for special and classified systems engineering operations using multiple hardware and OS versions including older variants of Unix.
· Skill sets provided cross boundary disciplines between teams when needed for 24x7 support of project for off hours support.
Desktop support / Domain support. TCN Contractor for Eastman Kodak Company Commercial and Government Support

· Provided critical support for migration from Ekc1 domain to D382

· Created, provided and trained desktop support techs with win PE tool which greatly improved troubleshooting and desktop turn around.

· Instrumental in providing 24x7 antivirus quick response.

· Provided consultation training and support to level 3 supervision and level 2 personnel.

· Added value to C&GS helpdesk, desktop and server support by providing relevant documentation and outlines for their support.
Systems Administrator /Consultant  Xerox Bldg 300 IOC ,     Computer Associates, Ilandia , NY October 2000 to Feb 2003

· NT Administrator for Xerox USAIOC Domain Site. 

· Provided Level 2 (Enterprise) Support for Client Servers  Architecture.

· Installed, configured and maintained Server hardware and software for network use at Xerox Bldg 300.

· Provided level 2 support for IIS 4.0 web servers.

· Provided expertise with enterprise Backup environment (ArcServe, Backup Exec)

· Instructed users in proper use of network tools and applications.

· Provided technical assistance to Bldg 300 Data Center. 

· Provided customer and help desk service for clients.

· Provided anti-virus consultation and support

· Provided Security Configuration and consultation for data center

Sr Systems Administrator, Global Technical Services , Eastman Kodak Co. Rochester, NY   July 1996 to October 2000

· Sr NT Administrator for Kodak, EKC1 Primary account domain, EP-B9DC maintance and Consumer Imaging Domains 

· Provided Level2 (Enterprise) Support for Global Domain Architecture.

· Installed, configured and maintained Server hardware and software for network use at Kodak Elmgrove and Kodak Park within EKC1 Domain

· Instructed other admins in proper use of network tools and applications.

· Provided technical assistance to Bldg 9 VAX Data Center. 

· Provided System Backup support for several client divisions. (ArcServe, Backup Exec) Including TurnKey Restoration of servers.

· Provided customer and help desk service for network clients.

· Provided input to management for upgrade to Windows 2000 and active directory infrastructure

· Provided anti-virus consultation and support

· Provided Shell scripting in support of Tivoli and ERP application management solutions.

· Provided analysis of Peoplesoft, Tivoli, CA Unicenter, and Mission Critical apps to field admins and technicians for rollout preparation of ERP software.

Desktop/Network Technician, Corporate Metrology Center, Eastman Kodak Co. Rochester, NY.  May 1993 to July 1996

· NT Administrator for Kodak, Instrument Rental EKC1 and EP-B9DC Domains. 

· Provided Level2 (Enterprise) Support for Global Domain Architecture.

· Installed, configured and maintained desktop PC hardware and software for network use at Kodak Elmgrove and Kodak Park within EKC1 Domain

· Instructed users in proper use of network tools and applications.

· Provided technical assistance to Bldg 9 VAX Data Center. 

· Provided customer and help desk service for network clients.

· Provided anti-virus consultation and support.

Service Technician, CompUSA (Formerly Computer City/Tandy) Technical Services 3333 W. Henrietta Rd., Rochester, NY (Part Time) August 1995 to Present

· Troubleshot and repaired various PC’s and peripheral devices.

· Installed and configured hardware and software for numerous PC based computer systems.

· Provided training to new Tech Service employees.

· Assisted store management in Roll out of NT Workstation based network.

Electronics Technician, Corporate Metrology Center, Eastman Kodak Co. Rochester, NY August 1989 to May 1993 

· Calibrated, serviced, and repaired computer based automated manufacturing and test equipment in standalone and Networked environments

· Calibrated, serviced and repaired commercial handheld and bench based test equipment.

· Created and maintained documents for calibration of manufacturing test equipment.

· Helped create policy and procedure manuals for first calibration laboratory in U.S. to be accredited by NAMAS.

· Member of CMC Innovations Team to promote and incorporate futuristic changes in metrology’s business strategy.

Electronics Technician, Electronic Special Services, Eastman Kodak Co. Rochester, NY March 1985 to August 1989

· Provided component level circuit board repair and technical support for several types of IBM PC’s and a variety of equipment and computers. 

· Responsible for providing primary support for AD-10 Programmable Logic Controllers used in manufacturing areas.

· Provided technical assistance on VAX cluster networking and third party hardware and software.

· Installed and debugged CAD-CAM workstations for manufacturing and engineering areas.

· Provided technical support for prototype computer controlled 3-Dimensional Stereo-Lithographic process.

Automation Mechanic, KAD Facilities Maintenance,  Eastman Kodak Co. Rochester, NY October 1980 to March 1985

· Maintained and programmed computer based component insertion equipment and robotics used in the manufacturing of electronic circuit board assemblies.

· Provided Technical level service for Ink Jet based printing, Laser, Ultrasonic, and miscellaneous computer based manufacturing systems.

· Designed and implemented preventative maintenance programs that improved performance and reliability of manufacturing.

Avionics Flight Technician, Bomb Naval Systems Tech, USAF (SAC), March AFB, Riverside, CA September 1976 to October 1980 

· Provided flight line and shop repair for avionics and radar systems.

· Duties included operation, analysis, quality control, and maintenance of analog and digital computer systems, synchro-controlled units, spiral multipliers, component resolvers, servomechanisms, integrated optics, and electro-optical systems.

· Performed in-flight maintenance procedures and assisted air -crew with in-flight malfunctions during missions of B52D aircraft.

Education

Eastman Kodak, 1980 to Present
Microsoft Certified Systems Engineer, Currently pursuing Solaris (Unix) User and Administration training. A+ Certification. MC 68020 Processor training, C programming, Laser theory, operations, maintenance & safety certification, Automated manufacturing systems, Positioning systems (PDP 11/04 based) and machine shop. Numerous software applications including Tivoli, Peoplesoft, CA Unicenter and Etrust, NT shell Scripting and Perl Scripting.

Azusa Pacific College 1978

Biomedical Instrumentation, Philosophy, Sociology, Psychology, Technical Writing.

Community College of the Air Force (CCAF) 1977

Electronics, Bomb/Navigation Systems, Terrain Avoidance Radar

Ham radio Technician License
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