
Ipswitch License and Service Certificates
Ipswitch Order Number: FO-093919-FT
Order Date: February 6, 2017
Thank you for your purchase.

Account, Product and Support Information

The Ipswitch Community is your one-stop for all account, product, support, and community activities, including downloads, 
software, renew service agreements, upgrade, contact support, perform offline activations.

If you already have an Ipswitch Community account, login at community.ipswitch.com. 

If you do not have an Ipswitch community account, go to the community community.ipswitch.com, click Login, then Click Not a 
member? And enter your email and the serial number provided. Then complete the form.

You will be sent an email to confirm your registration. Click the link and set your password. The download is available under My 
Products on the My Support page. Click Download to get your software.

Thank you,
Ipswitch, Inc.

License Certificate 

Product Name: WS_FTP Professional English Single User  1 Licenses 
Warranty Expires:  March 6, 2017

 Serial #: 62VMV0YEBFWG8XK 

Registered User Email: mthazel2151@yahoo.com
License Owner: swtg wireless
Download Link: Login into the Community (community.ipswitch.com) / My Support, select your product from the My Products 
section. Then click Download 
To install new – Click the link above to Download your product. Important – Do NOT rename the download file. Choose RUN to install. 
Upon installation activation is complete and your serial number is stored in the About Box for future reference. To install over an 
evaluation of WS_FTP Professional - Go to the Start Menu, click Program Files, Ipswitch WS_FTP, Manage WS_FTP license. When 
prompted input your serial number, hit activate, username (registered user email) and password. Click Activate, then finish. If you 
already have a Ipswitch Community Account please use that password when you are prompted for a password in the activation 
process. if you have not yet created a Ipswitch Community Account you do not need to enter a password when prompted at 
activation.
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Additional Resources
The Ipswitch Community is your one-stop for all account, product, support, and community activities, including 
downloads, software, renew service agreements, upgrade, contact support, and perform offline activations.
 
If you do not yet have an Ipswitch Community account, visit https://community.ipswitch.com to create one.
 
Service Agreement Terms and Conditions

• Technical support: Visit the Ipswitch Community at https://community.ipswitch.com.
• Software Updates and Upgrades: Bug fixes, performance improvements, new features and version 

update/upgrade releases
• File Transfer Customer Portal: Unlimited access to information related to all your File Transfer licenses 
• Supported versions: Only the current version and previous version, and their associated add-ons (within 90 days 

of release of the current version), are supported.
• Scope: Technical support is limited to the reporting of product defects, and installation and configuration 

assistance. 
• Updates & Upgrades: All Updates & Upgrades (bug fixes, maintenance releases, and new feature versions) are 

included; any optional plug-ins, add-ons, and new product offerings are not included with this Agreement. 
• Non-transferable: This Service Agreement cannot be transferred or assigned; it only applies to the specific, 

covered product(s) duly licensed from Ipswitch or its authorized sales agents. 
• Third party products: This Agreement does not cover third party applications, hardware, or use of Ipswitch 

software in unsupported environments. 
• Limitation of liability: Ipswitch’s cumulative liability to you or any other party for any loss or damages resulting 

from any claims, demands or actions arising out of or relating to this Agreement shall not exceed the amount 
paid to Ipswitch for this Service Agreement. 

 Important Information

• Technical Support Hours of Coverage: https://community.ipswitch.com/s/About-Support
• When contacting Technical Support, the serial number is required. Your serial number is located at the top of 

this document.
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